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VISUAL INSPECTION

There are two types of batteries that are potentially affected. Please follow the
instructions below for each battery to determine if you have one of the suspect
batteries.

(1) Please turn off and unplug your portable computer before removing the
battery for visual inspection.

(2) Remove the battery from the portable computer.

(3) Following the instructions below, identify the suspect batteries by looking
at the battery label.

1* Battery Type

Bar code label with alphanumeric characters aligned in a single line:

Avertissement

N'essayez pas de demonter, répararh%le

un feu et ne fa court-circuiter pas. Z seul T

Vous risqueriez de déclencher un incendie ou-une explosion, pouvant entlaingr des blesm:_es gm. _

(1) Check the first 11 alphanumeric characters on the barcode on the edge of the battery
(circled in red in the above picture). If the characters match the set of alphanumeric
characters below, go to step 2. If the characters do not match, you do not have a
suspect battery.

| GC020007810 |

(2) Check to see if the 4 alphanumeric characters immediately after the second hyphen
(circled in red in the picture below), match the following:
“061D”
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kann gs Zu bra
Avertissement

ARRRRR O 0 TRARRTER AR L

ACASARATIEAN-—Y
J.J")gl:l:’dj."-—-’ X0

(3) If this set of alphanumeric characters match the above, your battery pack is a suspect
battery and qualifies for the replacement program.

(4) If the characters detailed in steps 2 and 3 above match your battery, please write down
the first 11 digit alphanumeric characters as “Battery No”, and the 4 digits following
the second hyphen along with the 5 digits following the third hyphen (including the
hyphen), as “Battery Serial No”.

2"! Battery Type

Bar code label with alphabet and numeric characters aligned in two lines:

(1) Check the 12 alphanumeric characters on the upper row of the barcode on the edge of
the battery (circled in red in the above picture). If the characters match any of the 4 sets
of alphanumeric characters in the table below, go to step 2. If the characters do not
match, you do not have a suspect battery.

| 6027B0007901 | 6027B0008001 | 6027B0010101 | 6027B0010201 |
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(2) Find the alphanumeric characters on the upper line in the left column of the following
table, and check to see if the 11 alphanumeric characters on the lower line (circled in
red in the picture below) match the respective left column.

Upper Line Lower Line
6027B0007901 | First 4 digitsis “6111” and last 3 digits is “ASF”

6027B0008001 | First 4 digits is any of “6109”, “6110” or “6111” and last 3 digits
is “ASF”
6027B0010101 | First 4 digits is “6107” and last 3 digits is “ASF”

6027B0010201 | First 4 digitsis “6314” and last 3 digits is “ASF”

(3) If the characters detailed in steps 1 and 2 above match your battery, please write down
the 12 alphanumeric characters in the top row as “Battery No”, and the 11
alphanumeric characters in the bottom row as “Battery Serial No”.
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BATTERY PACK REPLACEMENT

If you have an identified subject battery pack, please bring along your PC and the subject
battery pack to Toshiba Authorized Service Center for battery replacement. You may wish to
give the service center a call prior to your visit.

You can search for the nearest Toshiba Authorized Service Center at www.pc.toshiba-
asia.com/support/providers.html

If you require more help, please call Toshiba Global Support Center at Tel: +65-6744 7717
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